
 

 

 

Please follow these steps to register as a new user and link your account 
to the online building permit and inspection system. 
 
Step 1:  Register as a New User 
 A) Navigate to https://bouldercity.munisselfservice.com 
  NOTE:  You may want to bookmark this web page for future use. 
 B) Click on the “Citizen Self Service” link 
 C) You will be directed to the login screen; click “Register” 
 
 

Welcome to Citizen Self Service 
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Step 1:  Register as a New User...continued... 
 D) Complete all of the required fields in the form 
 E) Click “Save” 
 F) You are now registered and have created your user ID.  Below is an example of the 
  new user welcome screen. 
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Step 2:  Link your Customer ID to Building Permits and Inspections 
 A) Now that you have your user ID, you must link your Building Permits ID to your  
  Customer Self Service User ID/Customer Account. 
 B) Click “My Account” 
 
NOTE:  At any time, you can return to the home screen or the “My Account” section by   
clicking on your user ID in the upper right-hand corner of the screen and selecting “My Account”. 
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Step 2:  Link your Customer ID to Building Permits and Inspections… 
  continued... 
 C) On the Account Settings page, navigate to the “Building Permits and Inspections  
  Accounts” section and click “link to account”. 
  D) Enter the required information and click “Submit” 
 

NOTE:  The ID of the customer (i.e., customer number) and exact customer name is provided 
to you by the Utilities Department and can be found on your utility bill.  If you have trouble 
locating this information, please contact staff in either the Utilities Department or  
Community Development Department.  
Utilities Department:  702-293-9244   
Community Development Department:  702-293-9282 
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Step 2:  Link your Customer ID to Building Permits and Inspections… 
  continued... 
 E) Once you have linked the account, your customer ID will appear under the  
  “Building Permits and Inspections Accounts” section. 
 REPEAT this process to link your Customer Account, if not already completed. 
  F) Click “Go to Module Homepage” to apply for a permit or search for open applications.   
 
NOTE:  On the Building Permits and Inspections screen under the “Resources” button, you 
will find helpful step-by-step guides which will walk you through the process of using your  
Citizen Self Service account to apply for certain permits online, as well as make payments and 
view inspection history on active applications. 
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